


Unlike geodemographic models, Affluent
Optimizer Overlays deliver true individual scores

Patent-Pending ListOp Modeling Process
Through primary survey research, Phoenix has devel-
oped proprietary insights into ownership, purchase
propensity, and behavioral characteristics for financial
products as determined by consumers themselves.

ListOp, our patent pending multidimensional modeling
process, transforms these insights into scored overlays;
models that will be applied to your customer or
prospect list.

Optimizer Overlays may be licensed for a one-time
append or can be updated semi-annually to better cap-
ture dynamic market phenomena.

Your transactional data or client segmentation schema
can be incorporated into the ListOp Optimizer process to
develop your own unique set of proprietary Optimizers.

Real Data = Real Results
For the past ten years, ListOp has supported our clients'
efforts in prospect targeting, customer cross sell, seg-
mentation, and market analytics. Real examples of past
ListOp performance include:
M Credit Card Cross-Sell Model
Lift = 213% over live mailing control group
57% of target hit with 35% of population targeted
M Auto Insurance Cross-Sell Model
Lift = 174% over live mailing control group
58% of target hit with 35% of population targeted
I Cash Management Account Model
Lift = 291% over live sales rep control group
76% of target hit with 30% of population targeted
I Annuity Product Cross-Sell Model
Lift = 213% over live sales rep control group
77% of target hit with 40% of population targeted

Affluent Optimizer Overlays
Optimizers currently available for likelihood to own or
purchase, purchase segments and portfolio size for the
following products and services include:

M College Savings

[ Hedge Funds

I Private Equity/Private Placements

[ Separate Accounts

M Taxable MM Mutual Funds

I Tax Exempt MM Mutual Funds
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B Funds with U.S. Stocks & Bonds
¥ Rollover IRA

[ Credit Card Usage

I Professional advisor/manager
M Municipal Bonds

[ Estate Planning

M Life Insurance

M Certificates of Deposit

I International Stocks/Bonds

M Common Stocks/Securities

I Preferred Stocks

W ETF

B U.S Stock Funds

B U.S. Savings Bonds

[ Options or Futures

M Long Term Care Insurance

B Charitable Giving Over $20k
M Financial Planning

Please contact us for a complete list of Optimizers and

information on our Optimizer segments, such as our
investment risk segments; or to discuss custom
Optimizers and segments.

Accelerated performance

through research

Through our syndicated and custom research services,
the Phoenix Target Marketing Practice assists clients in
turning insights into tactical go-to-market solutions.

The Phoenix Target Marketing Practice is a division of
Phoenix Marketing International, one of the fastest
growing marketing services firms in the United States
and partner to many of the largest companies in the
financial services, consumer package goods, automo-
tive, and travel and leisure industries worldwide.
Phoenix also offers advanced advertising and brand
measurement along with direct marketing expertise.
Phoenix has offices throughout the US.

Phoenix offers a unique combination of industry expert-
ise, methods and consulting services, combining pri-
mary and syndicated marketing research expertise with
database analytics and modeling proficiency. Applying
this information assists clients in improving the profit
dynamics of their business.
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